Asymmetric price responses occur when prices rise more rapidly after an increase in costs than they decline after a decrease in costs. There exists a large literature on asymmetric price responses in gasoline markets. 
problem can occur if data are aggregated over individuals or if the estimation method does not take into account possible differences between firms. However, individual firms set prices, not the market as a whole. It might be that not all firms have the same pricing strategy because, for example, they do not operate under the same conditions (competition, ownership structure, location, etc.). Moreover, even if all firms adjust prices asymmetrically, the degree to which they do may differ. 
